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The anatomy of an audience

I've been a preacher,
teacher, musician, enter-
tainer, sound man, orga-
nizer and grunt for a
large variety of venues.
I've learned that the au-
dience is by far the most
important part of any '
event. Here are some
types I've been able to
identify.

JORN

and say to themselves,
“At least I'm out!” They
have no concept of the
other people desperately
trying to get through the
same doorway, but
whose progress is imped-
ed because the door jam-
mer has stopped, just
outside the door, to re-
flect on their own per-

END SQUATTERS
are those people who arrive early and sit
at the ends of each row. These are the
people you have to stumble-over, step-on.
or tumble into when entering or exiting a
row. Motivation for being an end squatter
include: (1) Empowerment — they are
the gatekeepers of their half of the row
and everyone recognizes them as such;

(2) claustrophobia — they feel a need for

ready access {0 an escape route; (3) bore-
dom insurance — they want to be able to
have a fast getaway in case the event
proves to be dull; (4) mobility — they
have a propensity to workshop hop and
seminar shop, and their objective is to at-
tend all concurrent classes if only for a
few minutes each; (5) medical necessity
— they may suffer from such conditions
as irritable bowel syndrome or have just
taken a diuretic. Forgive the end squat-
ters, they-can’t help themselves. Give
them your own handout or bulletin which
they missed at the door. Love them and
try not to step in their coffee, which in-
variably they have placed on the floor.
DOOR JAMMERS are individuals
who try to be first out the door after the
final act or amen. They usually are found
in huge crowds of people, shuffling
along, trying to squeeze through a door-
way, all at once. But the door jammer isa
different breed altogether. Once through
the door, they stop dead in their tracks

sonal victory. Be kind to

door jammers. Nudge them gently and

smile at them. Send them kind and loving

thoughts. Remember, they could be, .

someone’s father or mother or even your
nts — or you!

HALL HOGGERS come in sets of
two or more and stand in the middle of
busy hallways during intermissions, chat-
ting amiably, being jostled this way and
that by the multitudes pressing by. You
will encounter numerous hall hoggers at
every public gathering, either slowing or
blocking the entire flow of humanity like
cholesterol in an artery. There are at least
two ways to deal with hall hoggers. One
is to respect their presence and wait pa-
tiently until someone behind you shoves
you into their midst, then offer apologies
and struggle on. The second way is {0 €n-
gage in that popular therapy known as
imaging. It’s all the rage now, along with
meditation and relaxation techniques.
Image, for example, that you are a run-
ning back on your favorite football team.
The ball has just been handed off to you
by the quarterback and ahead is a formi-
dable defensive line, determined not to
let you gain so much as one yard. Here
are a few tips to help you image yourself
as a Heisman Trophy winner: (1) Lower
your head and act like you mean busi-
ness; (2) keep those legs churning; (3)
turn, twist, fake, leap; (4) remain on your

feet even though it seems your progress
has been halted — it’s that second effort
which separates the “greats” from the rest
of us. Spare no cost to body or bone —
nor pain, agony, injury or disability. Be
willing to give your all.

BACK SIDERS are particularly trou-
blesome to orators and performers,
preachers and lecturers. The term has
nothing to do with human anatomy or to
the practice of “mooning.” Back siders
are people who occupy the rear of the
room, church or auditorium. It is their re-

solve to not, under any circumstances,
move.forward. 1t i$ 'distféssing for Sl

" ers to address empty chairs up fronit "

while fhere are throngs of people in the
rear. This remains a problem with no ap-
parent solution. However, I have contem-
plated a daring plan to halt this insidious
practice. Simply move your lecture, ser-
mon or entertainment to the rear of the
room. Consider the terror of people who
once thought they were immune from the
piercing, accusative eyes of the hell-fire-
and-damnation preacher who now is in
their faces at point blank range!

TRASH TALKERS, in this context,
does not refer to basketball players who
taunt members of the opposing teams
with insults and threats. The trash talkers
[ refer to are those individuals who snore
or who visit and hold protracted conver-
sations in direct competition with the
speaker or performer. In so doing, they
trash the event for everyone near them.
There are several things you can do about
trash talkers. Either move to another seat
or use a tactic I learned in an assertive-
ness class: Say to the talkers, “I'm em-
barrassed for you for ruining this lecture
for me and all the others,” Say it if you
dare!

Brown is a Meadville resident.
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